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A Survey of the Satisfaction of the
Disabled Elderly and Disable People
with the Home Care Service in

Changhua County

Lo,Chi-Hung Chen,Chin-Ming
Wau, Li-Nuo Hwang, Tsang-Huai
Center of General Eduvcation, ChienKuo Technology University

Abstract

This survey was aimed to explore the satisfaction of the disabled elderly and
disable people with the home care service in Changhua County in 2010. The contents
of this survey were divided into four parts, including: the basic information, the use of
the home care service, the satisfaction with the home care service, and the records of
the interviewer. On-site interviews and telephone interviews were adopted as the
research methods according to the situation. By using the stratified random sampling
method, a total of 242 samples were randomly selected from 26 townships in
Changhua County. Eventually, as the result of the implementation, a total of 180
samples were valid, accounting for 74.4% of all samples.

As for the satisfaction with the home care service, 10 questions were included in
this part and Likert’s five-point scale was used in these questions. The assessment
results showed that only one of the questions received an average score of 3.98,
namely the degree of satisfaction was located between “‘satisfied” and ‘“neutral”; the
other 9 questions all achieved an average score of 4 or above, namely the degree of
satisfaction was located between “very satisfied” and “satisfied”.

In addition, almost all respondents in this survey gave a definite answer while
being asked if they were willing to continue to use this service, showing that the home
care service has already won high recognition from the public and is needed to be

carried on as a regular service.
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