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Needs and Burdens of Caregivers of Patients with Schizophrenia

Exploring the Needs and Burdens of Caregivers of

Patients with Schizophrenia in the Community

Jen-Hao Yeh' * Ling-Ling Yeh® ¢ Kuang-Hua Hung’ * Happy Kuy-lok Tan*
Wen-Chuan Shao’ * Hong Chen’

ABSTRACT: This study aimed to understand the needs and burdens of caregivers of patients with schizophrenia. The
researchers recruited as study subjects caregivers of home-care schizophrenic patients from a psychiatric
teaching hospital in central Taiwan. One hundred and four caregivers were interviewed face-to-face with
a structured questionnaire. The study results showed that: Among 17 items of mental healthcare services
needed by caregivers, the average number used per caregiver was 12.8 items. Of 14 items of social
care services needed by caregivers, the average number used per caregiver was 5.2 items. Percentages
of need items of mental healthcare and social care services were higher than 80%, including access to
clinic or hospital for treatment, designated personnel or unit available to treat patients, professional
phone consultation, hospital to accept emergency, assistance in managing dangerous behavior, continuity
healthcare service, medical assistance from medical unit, convenient transportation, subsistence allowance
and financial assistance. The average total burden score for caregivers was 27.4 points. The study took
the variable of total burden score as a dependent variable and the number of need items as an independent
variable to conduct the multiple linear regression. The results indicated that there was no connection
between the number of healthcare and social care service items needed by caregivers on the one hand and
their total burden on the other. The caregivers’ scores for total burden were significantly different from
those for educational level, health condition, family income per month and time spent caring for patients
per day. The research results could provide references to mental health systems on medical practice,

teaching, research and the alleviation of the burden of caregivers in the community.
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