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The Exploration of the Services Offered for Psychiatric

Patients Through the Continuing Community Care Services

Jin-Biau Li' * Shu-Jen Shiau® ¢ Shu-Chen Liao’ ¢ I-Ling Li* ¢ Wen-I Liv’

ABSTRACT: Case management has been used as a strategy by the Department of Health to provide continuing
community care services for psychiatric patients since 2006 in order to reduce the readmission of
those psychiatric patients in the community. The purposes of this study are: 1. To explore the needs of
psychiatric patients in the community. 2. To examine the services offered for the patients through the
continuing community care services. The participants are 160 patients from 12 townships and cities
within Taipei County. Action research method was adopted in this study. The results demonstrated that:
1. The most important issue was the needs of psychiatric medical service. 2. Following was improving
the relationships between patients and their family members and improving patients’ self-care abilities.
The continuing community care services offered for the psychiatric patients can be classified into four
categories: improving the medication treatment compliance; obtaining family supports; promoting the
meanings of life for patients, and linking health care networks. The results could be used as a reference
for guiding the mental health policy regulation and health care services for the psychiatric patients in the
community.

Key Words: community, psychiatric patients, case management, care service.
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