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#p<.05 *p<.01 ***p< 001
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A Study on Relationships among Background Variables, Social
Support, Role Perception, and Organizational Commitment of
the Care Givers Working with Individuals with Disabilities
in Social Welfare Organizations

Chien-Hsiung Wu
Dongshih Township Office, Chia-yi County

ABSTRACT

The purpose of this study was to explore background variables, social support, role
perception, organizational commitment, and their relationships of care givers working with
individuals with disabilities in social welfare organizations. A self-developed questionnaire
was used to gain the career perceptions of the care givers working with individuals with
disabilities. Five hundred sixty four copies were valid. The result revealed that care givers
showed moderate to high levels of responses on their perception of social support, role
perception, and organizational commitment. The result indicated that the care givers of an
older age and with more experience had higher perception of social support, role perception,
and organizational commitment than those of a younger age and with less experience.
According to the analysis of product-moment correlation, there was a significant positive
correlation between social support, role perception, and organizational commitment. With
respect to the fit test of structure equation model, it showed that the proposed modified
model of social support, role perception, and organizational commitment was supported in
terms of preliminary fit criteria, overall model fit and fit of internal structural model. The
other result indicated that social support and role perception had an important effect on

organizational commitment. Finally, several suggestions were proposed.

Key words: care givers working with individuals with disabilities in social welfare
organizations, background variables, social support, role perception, and

organizational commitment.



