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Abstract

The purpose of this study was to explore the vocational rehabilitation (VR)
professionals viewpoints regarding the job functions of vocationa rehabilitation case
managers. Background variables were also investigated to see their influences on the
viewpoints. Suggestions based on the results will be used to promote the professional
development of VR case managers as well asto professionalize VR services.

The study was conducted by using survey research method, employing a translated
Rehabilitation Skills Inventory-Revised (Chan, Leahy & Saunders, 2003) as the
instrument. Intended subjects were vocationa rehabilitation case managers, vocational
evaluators, and job placement specialists who were paid by the Bureau of Employment
and Vocationa Training in 2011. An effective sample of 201 participants was collected
and the respondent rate was 48%.

The conclusions of this study were as follows: (1) the most important job function
of VR case managers was Case Management, followed by Vocational Counseling and
Consultation, and background variables did not differ the VR professionals viewpoints;
however, those who aged 51 and above considered Conducting Assessments and
Practicing Professional Advocacy more important than those who were under age 30; (2)
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the most frequently performed job function of VR case managers was Case Management,
and background variables did not differ the VR professionals viewpoints, (3) Case
Management was seen as the core job function of VR case managers; and (4) VR case
managers considered themselves under-prepared for their job functions, especialy in
applications of occupational information and research outcomes, resource negotiation
and advocacy for rights, aswell as supervision of new personnel.

Keywords: vocational rehabilitation professionals, vocational rehabilitation case
managers, job functions
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